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Two socio-cultural values,
One human-centered strategy

Sunny Stylist
Hyper-personalization

House of Sun 
Community Belonging

An interactive interface that guides the users in 
frames’ discovery and comparison based on their 
own unique needs and features

Guidance starts from
the user conversation
The users decide the kind of 
information relevant to how 
they want to present 
themselves for style 
guidance.

Conversational AI 
Based on LLM
The user creates a 
self-made profiling by 
conversating with an 
AI digital assistant and 
receives real-time 
assortment of 
products 

External Data Use
Possibility to import 
data from social 
networks for 
fine-tune 
suggestions

A phygital community that bonds people together 
around the brand values. It offers services and 
shared experiences to swap, personalise 
sunglasses and learn how to evolve personal style

Facial Detection Feature
Presents the customer with 
a selection of models to be 
filtered according to 6 
pre-set style categories

Community Swap
Exchange glasses bought at 
Sunglass Hut with other customers 
to increase customer loyalty, 
embrace the Vintage trend and 
sustainable consumption habits.

Workshops & Events
For registered users only, it offers 
exclusive online and offline 
experiences. It requires online 
enrollment.

Sunny lifestyle
Digital archive of contents such as 
podcasts and videos for the 
community, constantly updated, to 
be enjoyed on the website or 
social media
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